
1. Navigate to the following link:
http://www.baa.org/races/10k/event-information/volunteer-information.aspx

2. Click on ‘Volunteer Now’ button.
3. If you have volunteered with B.A.A in the past, please click on ‘Returning Volunteer’ button and 

proceed to STEP #4.  If you are a new volunteer, click on ‘FIRST TIME VOLUNTEER’ button and go 
to step #14 below.

4. Click on the ‘RETRIEVE YOUR VOLUNTEER LOYALTY NUMBER’ button and fill in your ‘First Name’ 
and ‘Last Name’ fields along with any one of the three fields below.  Click on Continue.

5. Your Volunteer Loyalty Number will be returned to you.  Enter this number along with your Zip 
Code on the next screen.  Click on ‘Next’ button.

6. Your ‘Personal Information’ page will display.
7. Verify the information displayed is current and accurate.  Edit any information which needs to 

be changed.  You will need to enter your email address in the ‘Email Address (retype to confirm’ 

field. Also, you will need to specify whether or not (Yes or No) you are a Medical volunteer.  
Please ensure ‘Rirr’ is specified in the ‘…member of a running club…’ field towards the bottom of 
the screen.  Click ‘Next’ button.

8. The next screen to display is ‘Group Status’.  Make sure the ‘NO’ radio button is selected for ‘I 

would like to create a group.’ (should be preselected as ‘No’) AND select ‘YES’ for ‘I have been 

given a group name…’ radio button.  Click ‘Next’ button.
9. On the next screen, open the ‘Group’ dropdown list box, and click on ‘RIRR’.  In the ‘Password 

(PIN)’ field, enter ‘RIRR’.  Click ‘Join Group’ button.
10. Click ‘Next’ button on the ‘Additional Information’ screen.  No information is needed from this 

screen.
11. Please read the ‘VOLUNTEER’S AGREEMENT, WAIVER, RELEASE, AND ACKNOWLEDGMENT’ 

statement and click on the ‘I acknowledge…’ check box.  Please do the same for the 
‘VOLUNTEER STANDARDS OF CONDUCT’ statement and click on the ‘I acknowledge…’ check box.  
Click ‘Next’ button.

12. Verify if all of the data you’ve entered is correct.  If so, click on ‘SUBMIT AS SHOWN’ button. If 
any data being displayed needs to be corrected/changed, please click on the ‘MODIFY ENTRIES’ 
button.  CAUTION! If you click on ‘MODIFY ENTRIES’, you will be directed all the way back to 

STEP #5 above and all data requested from STEP #5 on down will need to be reentered.

13. DONE!!!  You do not have to go any further.  You should receive a confirmation email.
14. Enter all of your personal information being requested in all fields on the screen.  Make sure 

‘Rirr’ is entered in the ‘If member of a running club…’ question.  Click ‘Next’ button.  If you miss 
any fields, the website will notify you of any data being missing.

15. Go to STEP #8 above.  


